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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
I[IK-1 CnocobGeH mporHO3UpOBaTh  ICHUXOJIOTHYCCKHE
UCCIIEIOBATEIbCKUE, AMATHOCTHUECKHE U KOHCYJIBTATUBHBIE MPOEKTHI
CTpaTerun4ecKux 1esieil KoMnaHum

mpobOnemMbl B Ou3Hece, pa3pabaThIBaTh
Ha YpPOBHE TaKTHYECKHX U

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHHUS JUCLUILINHBL:

- HAay4HO-UCCIIEI0BATEIbCKUN

- OpraHU3alMOHHO-YIIPABJIEHYECKUH (aIMUHUCTPUPOBAHUE)

- DKCNEPTHO-AUArHOCTUYECKHH

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JAEATEIFHOCTH B NPOMBIIUICHHOCTH (B cdepax:
KOHCYJIBTUPOBAHUS, YIPABICHUS KOMMYHHKALIMEH, aIMUHACTPUPOBAHMS OM3HEC-TIPOLIECCOB U 00ECTICUEeHUS
paboTHI C IEPCOHATIOM)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

(OYHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUYIAN

HEOOXOAMMOH ISt
(hopMHUPOBaHUS TPYAOBOTO
WIH TIPO(heCCHOHATBLHOTO

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

JEUCTBHS

IIK-1 Cnocoben
MPOTHO3UPOBATH
IICUXOJIOTHYECKHE
npoOieMsl B OH3HECE,
pa3pabarsiBaTh
HCCIIEN0BATENBCKHUE,
JIMArHOCTHYECKUE U
KOHCYJIBTATHBHBIC TPOEKTHI
Ha YPOBHE TAKTHUYCCKUX H
CTpATEerHYCCKUX IeNei
KOMITaHUH

npodcrangapra)

IMpumensieT COBPEMEHHBIC KOMMYHHKATUBHBIC
TEXHOJOTHHU JIJIsl aKaJIEMHUUECKOTO U MPO(HEeCCHOHATEHOTO
B3aMMOJICHUCTBUS, B TOM YHUCIIe B chepe Ou3Heca

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-1 CnocobeH nporHO3MpOBaTh MCHXOJOTHYECKHEe TpolieMbl B  Ou3Hece,
pa3pabarbIBaTh UCCIIEIOBATEIbCKIE, JUATHOCTHUECKHUE M KOHCYIBTAaTUBHBIC TPOCKTHI Ha
YPOBHE TAKTUYECKUX U CTPATErHYECKUX LETEH KOMITAHUI

Ne HaumeHnoBanue ®dopma
n/m JUCITUTIINH, o0ydeHus
ONPEACTAIOIINX OuHo-3a04yHas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3N 1 3 4 5
1|OcHOBBI +
IICUXO0JI0TUYCCKOM
ITOMOIIU B OU3HECE
2 |ITo3uTnBHAA +
IICUXOJIOTHUS B
KOHCYJIETUPOBAHUU U
yIpaBICHUU




3 |[IpousBoacTBeHHAS + | +
MPaKTHKA B
npOoUIBHBIX
OpraHu3aIHAX

4|TIcuxomnorust 6usHeca | +

5 [IIcuxoTeXHOIOTHHU +
0€e30I1acHOTO
IMOBEICHUS

6| YrpaBieHue +
KOH(IIUKTaMH

7| Ynpasienueckoe +
KOHCYJIBTUPOBaHUE

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

HNucrunmnHa  «lIcuxomorust KOMMYyHHUKAaldi» OTHOCHUTCSA K 4YacTd, (opMupyeMoil ydacTHHKaAMU
oOpa3oBarelbHBIX OTHOIIEHUH, ydeOHoro mmana OIl mo wnHampaemenutro mnoaroroBku 37.04.01 -
[Icuxonorus.

Hucuunnuna «Ilcuxomorus koMMyHUKaui» nzydaercs B 1 cemectpe.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
OunHo-3a04Hast: 2 3.€.

OuHo-3a04YHaA

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

O0mas Tpy10€éMKOCTh JMCIHUIITHHBI 72
KonTaktHas pabora 40
Jlexuuu (Jlexummn) 16
[Tpaktuueckue (IIpakr. pab.) 24
CamocrosrenbHas padota (CP) 32

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
LIMH | KT.
pao.
0-3|10-3|0-3
1 cemectp
1 Jenoast Pedepar
KOMMYHHKaIs, €€
CyH_IHZCTB I/IH 2044
XapaKTEPUCTUKU
2 KoMMyHHKalIMOHHBI Pedepar
i mporuecc:
COI[I;p];[KaHI/IC, 2044
JIEMEHTBI U TAIbI
3 CpencrtBa nenoBoii ) 4 6 Occe
KOMMYHHKaIlUN
4 VYCTHBIE NETTOBLIE 4 4 6 Occe

KOMMYHHKalluH




5 ITncemennbIe Occe
JIEJIOBBIC 2 4 6
KOMMYHUKAITUU

6 VYnpasnenue Occe
OpraHu3alMOHHBIMU | 4 4 6
KOMMYHHKAITUSIMHA

Tema 1. /lesioBasi KOMMYHUKALMS, ee CYIHHOCTH U xapakTtepuctuku (ITK-1)
Jlekuus.
[TonsiTie KOMMyHUKaruu. Tumbl W BUIbl KOMMYyHHKauid. Crenuduka ¥ OCHOBHBIE 3a7aud JIEJIOBOM
komMMyHukanuu. [IpenmeTHo-11e1€BOE
coZiep KaHKEe JIeTTOBOM KOMMYHUKAIIUH, COOMI0OCHNE (POPMaTbHO-POJICBBIX IPUHITUIIOB B3AMMOICHCTBHUS.

KoMMyHUKaTHBHasi KOMIIETEHTHOCTh. KOMMYHUKAaTUBHBIE POIM (MOJEIH MOBEACHUS) B IPOLECCE AETOBOIO
obmmenus. KoMMyHHUKaTHBHAS

KyJIbTYpa B JIEIOBOM OOIICHHH.
IIpakTn4yeckoe 3ansATHE.

1. IlpeameTHO-1IeNIEBOE COEPIKAHUE JIETIOBOM KOMMYHUKAIMH, COOMIOIeHHE (hOpPMaIbHOPOJIEBBIX
MPUHIUIIOB B3aUMOCHCTBUSI.

2. Tunbl ¥ BUABI KOMMYHHKAIUH.
3. KommyHUKaTUBHBIE posik (MOJIETH TTOBEACHHMS) B TIPOIIECCE JIETIOBOTO OOIICHMS.
4. KoMMyHUKaTHBHAs KyJIbTypa B A€JIOBOM OOLICHUU.
5. CoBpeMeHHBIE TEHJEHIIMY PA3BUTHS JEIOBbIX KOMMYHHKALIMI
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. B uem cocrout, no Bamemy MHEHHIO, 3HaYCHHE KOMMYHUKAIIUA B COBPEMEHHOM OHn3Hece?
2. Uem otnuuaroTcs, Ha Bamn B3mis1, KOMMYHHUKaTUBHBIE PECYPChl OpraHU3AMK OT TPAAUIIMOHHBIX?
3. PaccmoTrpuTe opraHu3anuio KOMMYHUKAaTUBHOTO MMPOCTPAHCTBA KaK OCHOBY 3(P(PEKTUBHOCTH H
YKU3HECTIOCOOHOCTH OpraHU3aIliy Ha TIPUMeEpe.
4. ITpoananu3upynTe B3aMMO3aBUCUMOCTb YYaCTHUKOB JI€JIOBOM KOMMYHHUKAIIUH.
5. Yto noxpa3ymeBaeTcs o KOMMYHUKAaTUBHOM KOMIIETEHTHOCTBIO MeHekepa? OO00CHYyHTe CBOE€ MHEHHUE.

Tema 2. KoMmMyHMKALIMOHHBIH MpoLecc: coaepxxanue, ieMeHTsl U 3tanbl (IIK-1)
Jlexknus.

CrniocoObl miepenaun u npuema uHGopmanuu. CoaepkaHne KOMMYHHKAIIHOHHOTO TIpoIiecca. DIEMEHTHI U
3Tarnbl KOMMYHUKAIMOHHOIO MPOLECCa.

VYenoBuss 3((EKTUBHOTO pPE4yeBOro BO3ACHCTBUSA. bapbepbl B KOMMYHUKAIUSAX: MPUYUHBI U YCIOBHUS
BO3HMKHOBEHUS, IPUEMBI YCTPAHEHUS.

IIpakTH4eckoe 3aHATHE.

1. CriocoObI mepenaun 1 nmpueMa uHpopmaruu.

2. CopepxaHre KOMMYHHUKAIlMOHHOI'O poIiecca.

3. DNeMEeHTHI U 3Tarbl KOMMYHUKAIMOHHOTO MpoIecca.

4. YcnoBust 3EKTUBHOTO PEUEBOTO BO3CHCTBUS.

5. bapsepbl B KOMMYHHUKALMSIX: TPUYUHBI U YCIIOBUSI BOSHUKHOBEHMUSI, TPUEMbI YCTPaAHEHHUS.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.



1. Ilpoananu3upyiite 3Tansl nepenadn nHGopmaru. KakoBbl, ¢ Baleil TOYKH 3peHUs, OCHOBHBIE IPUYHHBI
norepu U uckaxenus nHGopmaru? 2. OObsICHUTE, KaK MPOUCXOAUT Mpoliecc oOMeHa HHpopMaIuei ¢
y4eToM 0OpaTHOM CBsA3H, IIyMa M JIMYHOCTHOTO CMbICia cooluienus. [IpuBenute cBoit mpumep. 3. B kakom
cirydae, o Bamemy MHeHU10, KoMMyHHKanus Oynet a¢dexkruBnoii? 4. Beigenute u pacmmdpyiite Ha
NPEICTaBICHHOM IIpuMepe 4 CTOPOHBI COOOIIEHNUS (CYIIECTBO Aea, OTHOLICHUE, CAMOPACKPBITHE,
npu3biB). Vet nenoBoe coBemanue, 1 pyKoBOIUTENb 00paliaeTcsi K CBOMM Kouteram: «51 cobpain Bac,
yBa)KaeMbl€ KOJIJIETH, YTOObI 00CyauTh ¢ BamMu mpeacTosIIy 0 IPOBEPKY HAJTOTOBON MHCIICKLIIUU
(MHAHCOBBIX JOKYMEHTOB Halel ¢upmMbl». B uem cocrout cymectBo aena? Uto emie XoTes cka3arh
pyxoBoauTens? KakoBo ero oTHouieHue K koysieraMm? YTo MOKHO MPEATIONOKNUTE HAa CTOPOHE
camopackpsITusi? KakoB npu3sIB oTripaButens nHGopManuu?

Tema 3. Cpeacrsa nenoBoit kommyHukanuu (ITK-1)
Jlekumus.

BepOanwsubie cpenctBa nemoBoro obmieHus. JlenoBoe obmeHne kak ooMeH nHdpopmanumen. [Tcuxorexauka
peun. Ctwim (MYXCKOH, >KCHCKHW) W BHUIBI CIyIIaHWs (MacCMBHOE, akTHUBHOE). [Ipuembl akTUBHOTO
ciymranusg. OyHKIMM HEBepOaIbHBIX CPEICTB  OOIICHHS: JOIOJHECHUE peuYd, 3aMCIICHHUE PEeYH,
penpe3eHTausl 3MOIMOHABHBIX COCTOSHUN. Poib HeBepOalbHBIX CPEACTB B IpOIecce OOIICHUS, UX
KJ1accuukanus

IIpakTnyeckoe 3ansATHE.

1. BepbasibHbIe cpeicTBa AEIOBOM KOMMYHUKAIUH.

2. IlcuxorexHuka peun. COCTaBISIIOINE PEYEBON KYJIBTYPBI.

3. Ctunu (My>KCKOM, )KEHCKHIA) ¥ BUJIBI CITyIIaHus (TTaCCUBHOE, aKTHBHOE).

4. ITpueMbl aKTUBHOTO CITyIIaAHUS.

5. Ponpb HeBepOalbHBIX CPEJCTB B MpOIEecce OOLICHHUS, NX KITacCU(PUKAIMA U PYHKITUH
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilepeunciure cocTaBisAOIIME peueBOi KyabTyphl. Kak Bbl olleHMBaeTe CBOIO KynbTypy peun? Kakue
TPYZAHOCTH B 3TOM IUIaHe UcnbIThiBaeTe? 2. Uto, ¢ Bamell TOuku 3peHus, 03Ha4aeT «yMEHUE CIIyLIaThy?
Ob6namaere 1 BBl 3TUM KadecTBoM? 3. Kakue BBIIEISIOT CTHIU U BUIBI ciymanus? [Iposeaure ux
CpaBHMUTEIbHBIN aHanu3. Kakoll ctuib ciyimanus xapakrepeH 1 Bac? 4. [lepeuncnure npasuia ams
roBopsiero u ciaymatomiero. Kakue nz vux Bel ve Beimonnsiere? [louemy? 5. JlaiiTe kiaccuduxanuio
HeBepOalIbHBIX cpelcTB oomeHus: [Ipoananusupyiite ucnonb3oBaHre BaMi HeBEpOAIbHBIX CPE/ICTB B
obmmenun. Kakyro orenky Bel um nagure?

Tema 4. Ycrubie aesiobie kommynukanun (ITK-1)

Jlekuus.
Bupl 1e10BbIX KOMMYHUKAIUA.
JlenoBas 6ecena: ATarbl, IPUHIIUITBL U PaBUIa
npoBeneHus. OCOOEHHOCTH BEJCHUS JEIOBOM
muckyccuu. JlemoBast 6ecena mo Tenedony: 6a3oBbIe
npaBujIa TeJIe(POHHOTO OOIICHHUS.
[ToaroroBka, opranusanus U NPOBEICHUE COBELLAHUIM.
CriocoObl HEUTpaTU3aK «OIOKHPYIONTUX) CUTYaIHi
B XOJ/I€ COBEILIAHUS.
[TyOnuuHO€E BBICTYIIJICHHE: TICUX0JIOIHYECKas OCHOBA
U SI3BIKOBBIE CpeAcTBa. MeTonnKa U TeXHUKA
opranuzanuu myoiauuHoro BeicTyruieHus. [IpoBenenue
MpE3CHTAIUH.
HckyccTBO BeleHUs AENOBBIX MEPEroBOPOB. TeXHUKHU
3 PEeKTUBHON EI0BON KOMMYHHUKAIIMK TPU KOHTAKTE
C JIeJIOBBIM MapTHEPOM (B TOM YHCIIE, B
HEONArOMPUATHBIX CUTYAIUX).



[TyOnuuHOE BBICTYIIJICHHE B CUCTEME JICTTOBBIX
KOMMyHUKanui. [Ipe3eHranus: e u BUIbl

IIpakTH4Yeckoe 3aHATHE.
1. lenoBas G6ecema: 3Tarnbl, IPUHIIMIIBI U TTpaBUjia MPOBEICHUS.
2. OcoOEHHOCTH BE/ICHUS JI€TIOBOM JUCKYCCHH.
3. IloaroroBka, opraHu3anysi ¥ IPOBEACHUE COBEIIAHUH.

4. ITy6nuaHOe BBICTYIJICHHE B CUCTEME JICTIOBBIX KOMMYHHKALIMIA: METOJJMKA U TEXHUKA OPTaHU3aLuU
myOIUYHOTO BRICTYyIIIeHHUs. [Ipe3enTanus.

5. MckyccTBO BeleHUs IEI0BBIX IIEPETOBOPOB.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

Ha3zoBwure 3Tamsl Ae10Boi Oecenbl U «IIpaBUIIbHBIE 1€0I0ThI ee Havyana. 2. [IpoBeauTe cpaBHUTEIbHBIN
aHaJu3 J1eJI0BOM Oecebl U 1eoBol AucKyccun. KakoBbl o0IIKe M OTIIMYUTEIbHBIC YEPThI JAHHBIX (POpM
nenoBoi kommyHukanuu? 3. HazoBute mpaBuia npoBeaeHus copemanus. [lepeuncanre 61okupyromme
POJIM yYAaCTHHUKOB COBEIAHMA U CTIOCOOBI MX HeTpanuzanuu. 4. [lepedancnure Gpakropsl,
NPeIONpPEAeSIONINEe AeUCTBEHHOCTh MyOJIMYHOTO BHICTYIUICHHA. 5. B ueM 3akirouaeTcs moAroTOBKa
CTOPOH K JIEJIOBBIM II€peEroBopam?

Tema 5. IlucbmenHnble gesioBble KoMMyHukanun (ITK-1)
Jlexknus.
Crenn¢rka, BO3MOXXHOCTH U OTPAHUYCHUS
MUCHbMEHHOM J1€JT0BOM KOMMYHUKAIWH.
BHyTpeHHuUe 1 BHELIIHKE TUCbMEHHbBIE
KOMMYHHUKAIUH.
BHyTpeHHsIsI mepenucka: TOKIa HbIe, CITyKeOHbIE,
OOBSICHUTETbHBIE 3aMMCKU U T.J.; XapaKTEPUCTHKA,
O0COOCHHOCTH TEKCTA.
Buemnsis nepenucka: xapakTepuCcTHKa, 0COOEHHOCTH
TEKCTa, UCTIOIb30BAHNUE CTAHIAPTHBIX S3BIKOBBIX
dbopmyn (kumie). OCHOBHBIC BHIBI TUCHMEHHBIX
cooOuieHnit. OCHOBHBIE MTPOOIEMbI MUCEMEHHOM
KOMMYHHUKaIIH.
DNeKTpOHHAsi KOMMYHHUKAIIHS: CYIIHOCTb,
0COOCHHOCTH U (DYHKIIHH.
IIpakTH4eckoe 3aHATHE.
1. Cnenuduka, BOSMOKHOCTH ¥ OTPAaHUYCHUS TUCHMEHHOM JCJIOBON KOMMYHHUKAITHH.
2. BHyTpeHHsIs mepenucKa: XapakTepUCTHKa, 0COOCHHOCTH TEKCTa.
3. BHenHss nepenucka: XxapakTepuCcTUKa, 0COOEHHOCTH TEKCTa, UCMOIb30BaHUE CTAHJAPTHBIX S3BIKOBBIX
dbopmyn (kuie).
4. OcHOBHBIE MTPOOIEMBI MUCHMEHHON KOMMYHUKAIIHH.
5. DAeKTpoHHAs KOMMYHHKAIIHS: CYIIHOCTh, 0COOCHHOCTH U (DyHKITUH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. B uem, Ha Bar B3z, 3aKiiodaeTcst S36IKOBOE cBoeoOpasue enoBoii nepenucku? 2. Kakue TpedoBaHus
NPEIBABISAIOTCS K 0(OPMIICHHIO JesIoBoro nuckMa? 3. Ha3oBUTE OCHOBHBIC BUJIBI IEJIOBOTO NMHUCHMA U
npaBuia ux opopmienus. 4. Hanummre oTBeT Ha MUChMO-peKaMannio. Bamm ToBapbl ObLIH MOTYYESHBI
25.03.20. IIpu npoBepke MapTUH Ipy3a 0Ka3auaoch, YTO B HEW HET MOJHOI0 aCCOPTUMEHTA TOBApOB,
KOTOPBIN MBI 3aKa3bIBaJIM B COOTBETCTBUU ¢ KOHTpakToM Ne678/93 ot 01.02.20. HecomHeHHO, TPOU30LILIO
HezopasyMeHue. Mel sxaeM Baiero orsera 1o 3Tomy 1oBoay

Tema 6. YnpapjieHHe OPraHu3alMOHHbIMUA KOMMYHUKAIMSMHU
(IIK-1)



Jlekumus.
3HaueHUE OPraHN3alMOHHBIX KOMMYHHKAIIANA B
(GYHKIIMOHUPOBAaHWU opraHu3anuu. HanmpapneHus
KOMMYHHKAITUH. YIIpaBJIeHHE KOH(INKTaMH.
CymHOCTh 1 crienu(rKa YTUKU ASTOBBIX OTHOIICHHH.
DTuKa Ae0BOro OOUIeHHS: 3THYECKHUE HOPMBI U
MIPUHIIAITEL. DTHYECKHE MPOOJIEMBI IETOBBIX OTHOIICHUH. MaHUITYISAIUY B IETOBOM OOIICHUH, UX
xapakrepuctuka. [IpaBuna HeHTpanuzanuu
MaHHUIYJAIMN. B3anMHOE 10BEpHUE KaKk OCHOBA
nenoBoi ATuku. [IpuemMsl, ctTuMmynupyronme oOneHne
Y CO3/[aHUE JI0BEPUTEIbHBIX OTHOLLIECHHUH.

IIpakTnyeckoe 3ansATHE.

1. 3HaueHne OpraHU3alMOHHBIX KOMMYHHKAIUK B QYHKIIMOHUPOBAHUHU Oopranu3anuu. HampasneHus
KOMMYHUKAIMHA. 2. DTHKA JEJI0BOT0 OOIIEHHS: CYITHOCTh U CIIeIM(UKa AETOBBIX OTHOLICHUN; ITUYECKHUE
HOPMBI M IPUHIUIBL. 3. DTUYECKUE MPOOIEMBI IeTOBBIX OTHOIICHUH. 4. MaHUITY/ISIUY B 1€7I0BOM
OOIIEHUN: XapaKTepUCTHKA U MpaBuiia HeWTpanuzanuu 5. [IpueMsl, ctTuMmynupytome oOeHne 1 Co31aHue
JOBEPUTEIIBHBIX OTHOLLICHUM.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSATHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Pedepar

Tema 1. JlesioBasi KOMMyHUKAIUs, €€ CYITHOCTb U XapaKTEPUCTUKHU

1. KoMmmyHUKaIus Kak OCHOBA JIEIOBBIX OTHOIIEHUH. 2. Crieruguka 1 OCHOBHBIE 3a/1a4H JIEJIOBOM
KOMMYHUKaIH. 3. KoOMMyHUKaTHBHAs KYJIbTypa COBPEMEHHOTO crienuanucta. 4. CobmoneHne HopM s3bIKa
U KyJIbTYpBI pEUU B ACIOBOM KOMMYyHHUKauu. 5. KOMMyHHUKaTHBHBIE MOJIEH B3aUMOEHCTBYS 1€0BBIX
MIapTHEPOB.

Tema 2. KOMMYHUKaIIMOHHBIN MPOLIECC: COAEPKAHUE, DIIEMEHTHI U HTaIlbl

1. Ob6parHas cBs3b B JeJIOBOM KOMMYHHUKAIIUHU, YCIOBUS €€ d3PPEeKTUBHOCTH. 2. YOexKIeHHe B Ipoliecce
nenoBoro obuienus. 3. McrnonszoBanue 3¢ppekToB BOCHPUATHS B ICIIOBOM OOILIEHUH

cce

Tema 3. CpeacTsa 1e10BOM KOMMYHUKAIUN

1. Ctunu v BUZBI CITyIIAHKS: CPABHUTENBbHBINA aHanu3. 2. HeBepOanbHbIe KOMITIOHEHTHI 1€TI0BBIX
KOMMYHUKaIMi: mpobiaema uHtepnpetanuu. 3. Cneunduka HeBepOaIbHON KOMMYHHUKALIUH C
MPEACTaBUTEIISIMU PA3HBIX KYJIBTYP.

Tema 4. YcTHbIE €]I0BbIE KOMMYHUKAITUU

1. CTpareruu yCTHBIX I€JIOBBIX B3auMOAeHCTBUH. 2. KOMMYHUKaTHBHBIE HABBIKH, UCIIOJIb3YEMBIE B
nenoBou 6ecene. 15 3. JlenoBas Gecena u AesioBas TUCKyCCHs: OOIIME U OTIMYUTENbHBIC uepThl. 4. Kak
MIPOTHUBOCTOATH IaBJICHUIO B IEJIOBBIX IEPEroBopax?

Tewma 5. [TucbMeHHBIE AET0BBIE KOMMYHUKAITUU
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1. OcHOBHBIE IPUHIIMIIBI TMCBMEHHBIX KOMMYHHUKAIMN. 2. SI3pIKOBOE CBOCOOpa3ue AeI0BOM MEPEMHUCKH. 3.
Crpareruu NMCbMEHHBIX AEIOBBIX KOMMYHUKaMM. 4. JlenoBast KoOMMyHUKanus B IHTEpHET: 3a ¥ IPOTUB.

Tema 6. YnpaBineHue opraHu3allMOHHBIMA KOMMYHUKAIUSIMU
1. DTUKO-TICHXOIOTHYECKHE TPUHIIMIIBI IEJIOBOTO OOIIECHHS: aKTyaJIbHOCTh B COBPEMEHHBIX YCIOBUSAX. 2.
VYnpasnenue HepopManbHBIMU KOMMYHUKAIMSIMUA B OPTaHU3AMH. 3. DTHKA U TICUXOJIOTUS PEeU4eBOM
NIeJI0BOM KOMMYHUKaluu. 4. BzauMHoe 1oBepHe Kak OCHOBA JI€JI0BOM 3THUKH.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILINHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-1)
1. KommyHUKaIus Kak OCHOBA JCJIOBBIX OTHOIIeHHH. 2. Crienndrika 1 OCHOBHBIC 3a/1a49H JISJTOBOM
KOMMYHHUKaIUU. 3. KOMMyHUKaTUBHbBIE MOAEIIN B3aUMOJICHCTBHS YYACTHUKOB JIEJTIOBOM KOMMYHUKAIUU. 4.
Crnioco6w1 iepenauun u npuema uHpopManuu. 5. Daktops! 3GHEKTUBHON KOMMYHUKAITUH. 6. DJIEMEHTHI U
ATanbl KOMMYHHKAIIMOHHOTO Tpoiecca. 7. O0paTHas CBs3b B JA€I0OBOM KOMMYHUKAIIUH, YCIOBUS €€
s dextuBHOCTH. 8. Ucmonb3oBanue 3¢(pexToB BocHpHsITHS B AeI0BOM o01ieHuH. 19 9. KommyHUKaTHBHBIE
Oapbepbl B 1€I0BOM OOIICHUH, TPUYUHBI U yciaoBHs Bo3HUKHOBeHU. 10. [IpuemMsl ycTpanenus
KOMMYHHKATHUBHBIX 0aphepoB. 11. BepbanbHbie cpeacTBa nemoBoro oommeHus. 12. CTUiIM u BUABI CIyIIaHUS
B JICJIOBBIX KOMMYHHUKaIusaX. 13. [IpueMbl akTHBHOTO CIIyIIaHUA B Ie7I0BOM oOtmieHun. 14. Ponb
HeBepOaJbHBIX CPEACTB B KOMMYHHUKALMU, UX Kiaaccudukamus. 15. [Ipobnema untepnperanuu
HeBepOaJbHBIX CPEACTB B J1e710BOM o01meHuu. 16. [lenosas 6ecena, 3Tarbl, IPUHIMIIBI U TpaBUiIa
npoBenenus. 17. [IpaBuiia u mpuemsl 3pdexruBHOTO TeaehoHHOTO 00IIeHUs. 18. J[enmoBbie meperoBopsI:
MOATOTOBKA U MpoBeneHue. 19. @opMupoBaHrEe U COBEPIICHCTBOBAHKUE NIEPErOBOPHOTIO Tporecca. 20.
Manunyssius, €€ TUIbI U IPU3HAKKU. 3aiuTa OT MaHUIyJaaui. 21. Opranu3anys ¥ TpoBeACHUE JET0BOTO
coBemtanus. 22. CriocoObl HEUTpaTU3alUK «OJIOKUPYIOIINX CUTYyaIlil B Xxone coertanus. 23. [Ipe3enramms
Kak ¢opMa J1e0Boi KOMMYHHKAIU. 24. CaMompe3eHTaIus B ASIOBBIX KOHTakTax. 25. Cnenuduka,
BO3MOKHOCTH ¥ OTPAaHUYECHUS MUCbMEHHOM J1€JI0BOM KOMMYHUKAIMU. 26. BHyTpeHHsIs
MepenucKa:XxapakTepuCcTHKa, 0COOCHHOCTH TeKcTa. 27. BHeN s nepenucka: XxapakTepucTuka,
0COOEHHOCTHU TEKCTa, UCIIOJIb30BAaHUE CTAHAAPTHBIX S3BIKOBBIX (opMyd (kiauie). 28. OCHOBHbBIE
TpeboBaHUs K 0(hOPMIICHHIO IeTTOBOTO MHchMa. 29. OCHOBHBIE BUABI OHUITHATBLHBIX EI0BBIX TTuceM. 30.
BHyTpeHHME 1 BHENIHHE MHCbMEHHBbIE KOMMYHHUKanuu. 31. [Icuxonornyeckas 0CHOBA U S3bIKOBBIE
CpelCcTBa MyOJUYHOTO BBHICTYIUICHHS. 32. YIIpaBieHne OpraHu3alliOHHBIMA KOMMYHHKAITUSAMHA. 33.
DneKTpOHHAsT KOMMYHHUKAITUS: CYIIIHOCTh, 0COOCHHOCTH U (pyHKIHH. 34. DTUUECKHUE OCHOBHI JICJTOBBIX
koMMYyHHKaIui. 35. [lyOnudHoe BBICTYIUIGHHE B CHCTEME JISTIOBBIX KOMMYHHKAITUN: METOJIMKA U TEXHUKA
opranuzanuu. 36. TexHnku 3pHEKTHBHOM 1eTOBOM KOMMYHUKAIIUH MTPU KOHTAKTE C JICJIOBBIM MTAPTHEPOM.
37. YcnoBus 3 pexkTHBHOTO peueBoro Bo3aeicTBus. 38. KoMMyHHKaTUBHBIC HABBIKH, UCIIOJIb3YEMBIC B
nenoBoi 6ecene. 39. MeXKyJIbTypHBIE pa3Inuus B 1e710BoM kommyHuKanuu. 40. B3anMocssi3b
HAI[MOHAJILHOM MEHTaJIbHOCTU U KOPIOPATUBHOMN KYJIBTYPHI.

Tunosble 3axanus s 3agera (IIK-1)



3ananue 1. Bam npencraBieHbl MUHH-CUTYallud. YCTAaHOBUTE OOPATHYIO CBSI3b, IPOBEPHTE TOUHOCTH
BOCTIPUATHS HH(POPMALIUY WU Y3HANTE JOMOJHUTEIbHYIO HH(OPMAIIHIO ¢ TOMOIIBIO BOIIPOCOB. OAMH U3
NapTHEPOB YMOTPEOHII KaKOe-TO HE3HAKOMOE BbIpakeHue Wi TepMuH. 20 ['oBopsImii yKIIOHSIETCS OT
TEMBI ¥ He cooO011aeT Toil nHpopmanuu, KoTopyio Bel oT Hero xzaere. [TapTHep TONIBKO YTO MPOU3HEC
HEYTO, HE OYEHB-TO COMIACYIOLIEECS C €r0 NPEABbIIYIIMMH YTBEPKIACHUAMHU. BBl XOTUTE 3TO YTOUHUTH. Bam
XOTeJNOoCh Obl y3HaTh MHEHHE TTapTHEpa 0 ToM, uTo Bamu Obl10 Beicka3aHo HeBepOanbHOE moBeneHne
napTHepa MoJICKa3bIBAET BaM, YTO OH 00ECIOKOeH KaKUMHU-TO Bammmu ciioBamu. Bl xoTuTe paccests ero
COMHEHMS, MIOJ03PEHMS. bbUIO BBICKa3aHO HECKOIBKO IOJIOXKEHUM, U BBl XOTUTE IIPUBJIEYL K HUM
BHMMaHHUeE. [IapTHEp HE cOMIacUiICs ¢ 4acThbIO U3 CKa3aHHOTrO Bamu, v Bbl XOTUTE YTOUHUTH IPUYUHY ITOTO
HenpusTus. [lapTHep crienan obiee yTBepkKIeHHE OTHOCUTEIBHO 00CyKAaeMOoro Borpoca, 1 Bel xoture
MIOTOBOPUTH 00 3TOM 00Jiee KOHKPETHO. BBI cKa3anu 0 HEKOTOPBIX MPEHMYIIecTBaX 00CykK1aeMOn HIeu U
XOTUTE YCTAaHOBUTH 00paTHYIO CBA3b ¢ mapTHepoM. 3ananue 2. [Ipoananu3upyiite npeacTaBiIeHHYIO
CUTYaLUIO U, UCIIOJIb3Ysl YIIPAKHEHUETPEHUHT «Kak Bbl OTBETUTE HA BO3PAXKECHUS», TalTE pa3HbIE
BapuaHThl oTBeTa. [IpeacraBpre cede, uTo B OTBET Ha Baie npeanoxenue mno uexne Bam napTaep 3asBiseT
cienytoniee: «Baima ieHa oueHb BbICOKA. MBI BENTU MEPETOBOPHI € APYroil pupMoil, OHM IPOCAT MEHBIIIYIO
CyMMY H, KpOME TOTO, TIPEATIOKHUIN MeHbINe cpokn». Kak Brl orBeTHTe Ha 3TH Bo3paxkeHua? Crocob
OTTSrMBaHMA. Bo3iepkuBaiiTech CIUIIKOM paHO rOBOpUTH O 1ieHe. CHavyana oObsICHUTE, B YeM
3aKJII0YAETCs T10J1b3a IPOAYKTa, U TOJIBKO IIOTOM Ha3blBaiiTe LieHy. He ToponuTecs cpa3y cornamarbscs ¢
TpeOOBaHUAMH KIIMEHTA, 3TO JienaeT Bame npennoxenue ManoneHHbIM. Crioco0 «CIHIBUYAY.
«ITomecTuTe» LEeHYy MEXAY ABYMsI «CI0AMU», OTPAKAIOIIKUMU 1013y i napTHepa. «lIpoxasaite» cBoe
KOMMepUecKoe MpeUIoKeHNe, pUMacs Ha «IecepT» 0COOEHHO MPUBIIEKATEIbHBINA apryMEeHT,
MOATBEPXKIAIOIINI HEOOXOAMMOCTh NPUHATHUS MPEATI0KEHUS U €ro BHITOY AJs KineHTa. Criocod
cpaBHeHUA. COOTHECUTE IIEHY C MOJIb30M MTPOAYKTA, CO CPOKOM €I0 IKCILTyaTalliH, C UHBIMH PacXoiaMHu
KJIMEeHTa: «XOTs HOBas BbIBECKa CTOUT Ha X pyOneil Oosbliie, yem apyrasi, 3aT0 OHa CIYKUT B J[Ba pas3a
J0JIbIIIE, 3HAUUT, BBI IOTIOJIHUTEIHHO €Ille TP rofa OyaeTe UCIBITHIBATH YIOBOJIBCTBUE, UCTIONbB3YS €€ B
pabote». Criocob nenenus. «Pacmmdpyiite» neny. Paznoxure ee Ha Ooliee MENKHE COCTABIISIONINE.
OOparieHre YMOIMOHAIBHOTO XapakTepa. Yaiie B3bIBaiiTe K SMOIMAM NapTHEepoB. J[aliTe MOHSATH, 4TO OHU
JOCTOWHBI TOTO, YTOOBI MO3BOJHUTH cebe HeuTo ocobeHHoe. Criocol noaBeeHNs UTOTOB. B mpaBoii koJIoHKe
TaOJHIIBI 3aMUIINTE BCE HEAOCTATKH, KOTOPHIE MEPEYHCIIIII KIMEHT. 3aTeM BMECTE C HUM ellle pa3
IIPOAHAIM3UPYUTE BCE JOCTOMHCTBA U IIPEUMYIIECTBA BALLIETO IIPEIIOKEHUS U IIEPEUUCIIUTE UX B JIEBOU
KoJIoHKe Tabmuisl. [locie 3Toro cpocute ero, HeY>KeJIM OH XO4eT U3-3a €MHUYHBIX HETOCTATKOB
OTKa3aThCs OT TAKOTO KOJMUECTBA MPEUMYILECTB. APIyMEHTBI, YKa3bIBalOIINEe Ha HENOCTaTKU. B Tabnuie
YKaKUTE LIEHY, KOTOpasi yCTpanBajia KIMEeHTa. 3aTeM OObSCHUTE €My, HAJTMUME KaKUX HeI0OCTATKOB WIIN
OTCYTCTBHUE KaKHX IPEUMYIIECTB CBsI3aHO ¢ OoJiee HU3KoM 1ieHol. [Ipu 3ToM Ha3bIBaiiTe HCKIIOYaeMoe
MPEUMYIIECTBO, 3a4ePKUBANTE €ro B TaOJMIIe KPACHBIM MapKEPOM U KOMMEHTHUPYHTE, 4TO O3HAYAET
OTCYTCTBHE JaHHOTO TIpeumMyIiecTBa. CormacutenbHbld crioco0. Bo3nepkuBaiitech OT CKHIIOK,
npeiaraiiTe MHele OecIIaTHbIC YCIyTH. YCTYIKA 3a YCTYNKY. MiuTe Ha YCTYIKU TOJIBKO B TOM ciydae,
ecsr o0beM 3aKa3a OOJBIION U, €CITU 32 3TUM 3aKa30M MOCTYIIST IpyTue, He MeHbire. Crocob mpopaxu
ommuuil. He mponasaiite nenst! Ilponaaiite Te kauecTBa, MIPOAYKTHI, JOCTUKEHUS, CUIIbHBIE CTOPOHBI,
KOTOpBIE OTaNuaioT Bamry pupmy ot npyrux, Harpumep: [| HHTEHCUBHOCTh YCTAHOBOYHBIX M MOHTXXHBIX
pabort; [ Gorarslii onbIT; 21 [ OT3BIBBI M pEKOMEHJAIMH JOBOJIBHBIX COTPYIHHUYECTBOM ¢ Bamu nmapTHepos;
"] BBICOKOKAQUECTBEHHbIE KOHCYNBTAIlMU U KJIACCHBIE CIICIIUANIUCTHI; [ | cucTeMaTuieckoe o0ciIyXxuBaHue; ||
OM30CTh K KIIMEHTY C TOYKH 3PEHUS] MECTOHAXOXKACHUS; [ | oTpacieBble HOy-Xay U T.JI.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

I[CCKpI/IHTOpBI (ypOBHI/I) — OCHOBHBIC ITPU3HAKU OCBOCHUA (HOKa3aTeJ'II/I

Ornenka Komnerenuu
TOCTHKEHHMSI pe3ynbTaTa)

TTK-1 JIeMOHCTPUpPYET JOCTAaTOYHBIA YPOBEHb TOTOBHOCTH TPUMEHSTH
COBpPEMEHHBIC KOMMYHUKATUBHBIC TEXHOJIOTHHU ISl aKaJIEMHUECKOTO
U TpoeCcCUOHATHFHOTO B3aMMOJCHCTBUS, B TOM 4YHCiIe B cdepe
OusHeca

«3a4YTCHO»




TIK-1 JIeMOHCTpUpYET HEAOCTAaTOYHBIH YPOBEHb T'OTOBHOCTH INPHMEHSTh
COBPEMCHHBIC KOMMYHUKATUBHBIC TEXHOJIOTUH ISl aKaJIeMUYECKOTO
U Tpo(ecCHOHATBLHOTO B3aUMOJACHCTBHS, B TOM YHCIE B cdepe
OusHeca

«HE 3a4TCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, a TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYE€TOM PEKOMEHJOBAaHHOM [IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomennanuu 1o pabore ¢ Hay4HOM U yueOHOM uTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONIHEH B paMKax paclieuyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKeH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);
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- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHJaIMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpenarnojaraeT OpraHu3aluio Oecelnpl IMpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme u T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COMIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSl BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALHUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYPChl. COOTBETCTBHUE COIEpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MIPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHGOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, TNTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3JiesaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3YNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a1a4d CBOEH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0KAa3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. EmennsiHoBa, E. A. JlenoBele KOMMYHUKaluu : y4eOHOe mocoOue. - Bech Cpok OXpaHBI aBTOPCKOTO
npasa; /[enoBeie KOMMyHuKanuy. - Tomck: ToMCKUM rocy1apCTBEHHBIN YHUBEPCUTET CUCTEM YIIPABICHUS U
panuosnexkrponuku, b Kontent, 2014. - 122 c. - Tekcr : anexrponssiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/72086.html

2. boposnuna I'. B., Kopmuosa H. A. Ilcuxomorust 1 3TMKa JAEI0BOTO OOIICHHS : YUYECOHUK U MPAKTHKYM
s By30B. - Mocksa: FOpaiit, 2021. - 463 c. - Teker : anexrponnsiii / O5C «FIOPAWUT» [caiir]. - URL:
https://urait.ru/bcode/468392

3. Konoranenko M. FO. [Icuxomnorus nenoBoro odmeHus : YuedHoe mocodue s By30B. - Mocksa: FOpaiir,
2020. - 158 c. - Teker : anexrponnsiii // DBC « OPAUT» [caiir]. - URL: https://urait.ru/bcode/452517
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4. Jlaspurenko B. H. Ilcuxonorus u 3Tuka AeI0BOrO OOIIeHUS ;| YUeOHHUK U MPAKTUKYM JJIsl BY30B. - TIep. U
nor; 7-e usg.. - Mocksa: FOpaiit, 2020. - 408 c. - Tekct : anexrponusiii / 9bC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/449749

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. bopucenko, B. Il., Konmnomenko, B. U., Konnomenko, O. B., Kypranckas, M. ., IletpoBa, A. M.
MeTtonsl pa3pabOTKM yINpaBiIeHYSCKHX pelieHud. PedeBble KOMMYHMKAIlMU B ympaBieHUU. JlermoBbie
KOMMYHHKaIuu. Beimyck 8 : mmoccapuii. - Bech cpok oxpaHbl aBTOpPCKOTo mpaBa; MeToabl pa3pabOTKH
YIIPaBJICHUYECKUX penieHuid. PeueBble KOMMyHUKanuMu B . - MockBa: MOCKOBCKHM TI'yMaHUTApHBIN
yuuBepcutet, 2014. - 158 c¢. - Tekcr : omekrponnsri // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/39688.html

2. ParnuxoB B. Il., FOnun B. B., Octposckuit O. B., Ilogsoiickas JI. T., Ckpunkuna XK. b. JlenoBbie
KOMMYHUKAIMK @ Y4eOHHK JuIst OakanaBpoB. - Mocksa: Opaiit, 2021. - 527 c. - TekcT : 31eKTpOHHBIN //
DBC «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/487259

6.3 Meroauueckue pa3paboTKH:

1. I'enepanona, C. B. JlenoBele KOMMYHHUKallMU. TEXHOIOTUS BEAEHUS JIETIOBBIX IIEPETOBOPOB : IMPAKTUKYM.
- Becb cpok oxpaHbl aBTOPCKOro IpaBa; JleloBble KOMMYHMKAallMU. TE€XHOJOTUS BEAEHUS JEJIOBBIX
neperoBopoB. - CapatoB: By3oBckoe obpazoBanue, 2020. - 59 c. - Tekcr : anexrponHsiii / [PR BOOKS
[caiiT]. - URL: http://www.iprbookshop.ru/97408.html

2. JI3snommuckuit . M., ITuneryn M. A. JlenoBbie kKoOMMyHHUKAIUu. Teopus M IpakTUKa | YUeOHUK s
OakanaBpoB. - Mocksa: IOpaiit, 2019. - 433 c. - Tekct : anekrponnsiit // ObC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/425851

6.4 VHbIe NCTOUHMKMU:

1. «Poccuiickoe rcuxonorudeckoe oomectBo» - http://pmo.pd/

2. bubnuoteka ncuxonorudeckoit auteparypsl. BOOKAP (Books of the psychology) - http://bookap.info

3. bubmuoteka PAH - http://www.rasl.ru/

4. 7. bubnuoreka yueOHON U HaydyHOU JUTEPATypbl PycCKOro ryMaHHUTapHOTO MHTEPHET- YHUBEPCHUTETA.
[OnexrponHBIi pecypc]. - http://sbiblio.conibiblio/default.asDX?groim=0

5. XKypnan Bompocsl nicuxonoruu - http:// www.voppsy.ru/

6. XKypnan «Mup ncuxonorum» - http://www.mpsu.ru/mag_mir psyhologii_content

7. Kypnan «IIcuxomornueckuii xxypHam» - http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

8. Kypnan «ITcuxomorus. Kypnan BBICIIICH HIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive

7. MaTepuajibHO-TeXHHYecKoe ofecrnevyeHne TUCHMILIUHBI, MPOrpaMMHoe odecredeHmne,
npogdeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMBbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO CIIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAWBHUYaJbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJI M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS JJIsi CAMOCTOSTENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomernieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIEKTPOHHYO
UH(OPMAITMOHHO-00Pa30BaTEIbLHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JIuneH3uoHHOE U CBOOOJHO paclpoCTpaHsIeMoe IPOrpaMMHOE 00eCIIeueHHE:
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7-Zip 9.20
Adobe Acrobat 8 Professional - Croatian, Ukrainien, Russian, Turkish
Adobe Reader IX, X
Google Chrome
Kaspersky Endpoint Security 10 qs Windows "Jlabopatopust Kacniepckoro”
Microsoft Office [Ipodeccuonanpusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a mannbix . — URL: https://www.scopus.com

2. Web of Science: monuremarnyeckas pedeparuBHo-OMOMMorpaduyeckas U HayKoMeTpuueckas 0Oasza
nanabix . — URL: https://apps.webotknowledge.com

3. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
4. Hayunas snexkrponHas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru

6. Poccuiickast HarmonanbHas Oubmanoreka. — URL: http://nlr.ru

7. TamOoBckast oOnacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxwmna. — URL:
http://www.tambovlib.ru

8. Dnexrponnas o6momuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

0. DneKTpoHHas OoubamoTeKa. OO6pa3zoBarenbHas matgopma «OpaiiT». — URL.:
https://biblio-online.ru/book/sud-prisyazhnyh-442275

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTY[ICHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



